
Donation Refund Policy 
For donations made using animaldisasters.com, if you have made an error in making your donation or 
change your mind about contributing to the care of animals in disasters, we will honor your request for 
a refund made within 15 days of your donation. 

To request a refund email us at info@animaldisasters.com and write “Request Refund”, identify who 
made the donation, the amount donated, and any other descriptors you may have used at the time of 
the donation in the Comment box. Refunds are returned using the original method of payment. If you 
made your donation by credit card, your refund will be credited to that same credit card.  

If you did not make your donation using animaldisasters.com and want a refund, please get in touch 
with the organization you made the donation to which the donation was made to learn about applicable 
refund policies. 


